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January 21. 2011

Federal CommunicatIOnS CQfTmISSlOO
Attn Mar1ene H Dortch. 5ecretaty
OffICe of the Secretary
44512'" Street. SW, Suite TW-A325
WashIngton, DC 20554

Re EB Docll.et 06-36

Dear Ms, Dortch:

Per FCC's request, please lind the enclosed annual CPNI certification lor 2010.
Let us know if you nrei anything else lor this fihng.

The undersigned, as an officer of Revolution Communications Company, LTD
certifies that Revolution Communications Company, LTD is in compliance with
Section 84.2009 of the CommisSion's rules

Sincerely,

-~£
Re.lOlulion Commurucalions Cornpany. LTD

cc Best Copy and Pnnbng, Inc" 445 12111 Street. Suite CY-B402. WashIngton,
DC 20554. 202-488-5300 lax 207-488-5563
Via e-mail FCC@lICPIWEB.cO!!!.



•

I•
•

•••

••

Annu:II64.l009(c) ('Plio I CtrtifiClltion fur 1010
Dau filed: 112112011
I\amc of Compan)' ltO\crtd b) Ibis urliflnlion: R~"Volution('ommlOn,,:auons
Company. LID
Form Fi~r ID 825581
Name of sica.lul')': Pen! Barfield
Tille uf ~iRn.I(I"·:CLO

C'erlificalion ofCPNI Filing
Revolution Com mu nications Compan~. LTO

1. Peni llarJidti. certify that I am "n otliccr oflhe compan~ namcd aOOve. and acting as
nn H~~'1t1 orthe cornpuny, lhat r have perwrul! knowledge thallhi' comPo1n)' luis
eSl:Ihfished ePNI operating proccdun.:~ that are adequate to tmUTI: compliance with
l'ol';lIIli...,ioo·s n''ll nJICJi. Sec 47 Cf_R S' 64.201 el seq.

At""'bt,....J 10 thi~ ccrlilication is an lICl:ompan}lI'Ig statement cxplaimn~ 00'" lhe
eompany's procedures e:t.S!m: lhat the ':Olnl"''l)' is lI'I oompl~ "'itll the requirements
O;CI fonh 10 ;,o:chOl1 64.2.'.111 CI ~-q_ of '.le l"<JnUl,ission'5 nues.

R..."Vohllion CnmmonieutlOll5 COfTlpany. '·1 t) tM'C'o no! usc CPNI \\-hm oondu.:ling
oUIMuntimant1tnj,l Cll.qomero;· ("PI" I is IlOI Ji5Closnito third nartie; \\ ilh()ll1. prior
approval ofthc CUSlomc..... When scrvicc$ are nuneted to CUSllhncn.. il i~ by insen wilh
mootllly hills. My RC\'olutioll employee ",tt.u discloses erNI in viOlat;Ofl of Fee rules
i~ ~bjccllOdl5CiplitUlry lIClion lind possihle lennination.

Rtvolulion COlllmunicati.lns Company, LTD has not taken an)' actions Rll-ainst d~m
brokcnl h the ra.~. ytar

Revolution Communicnli'l"~ ('mnpany. [:[ll hl'S not received (')1y Cll.~IOmer complainlS
In thc past year coneern,,'~ the "n.ll'ltwnltxl release nfCI'NI.

Rc\olullOn CommuniCDtions COI::plIny, J.TO represents and W3frtlllt~ that the abO\<:
~C"nific:ltion i, c...n~htl'lll wilh -H. C.FR. S I. J7 which require.; lrulhlulltnd accurate
5lall,ncnls 10 the Comnll.>Sion. Trw: COlnpllny abu IICknowlcdgn thai false Sllltements and
misre~latior... to !he Commission:lre punishable under riile III oflhe U.S Cod.: IIDd
tl\:l)' .u~ccl it t.... ~'llrl'lfl::ment x'ion.

o
mcabons Company, LTD

Dated Jaouary 21, 2011
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Revolution Communications Company, LTD

CUSTO)IER PROPRIJ:TAR' l\F.T\'ORK lNFOR.\I1\T10'll (~Cp~n
PROC};lll KES

The operating pmccdUTC'S l'f Re_olullOn Communicalion! Company. LID an:
designed 10 cn!'U~ oomplianc.: ~ith lhe CPNl mit'S applicable to lelerommunicalions
carriers. l1lcse procedures are desi~ tu meet Revolution's dUI) 10 proltt( CPNI from
lilly disclosure or use thaI is nOI permilted hy the rules of the Federal Communications
Commission.

A All disclosures or use~ of Cu~tomer Proprietary Nelwork Infomlation
("CI'!'-!I"j arc t,) b.: appro_'ed by th~ eustolllcr exeep; for valid law
enforcemenl reque.~(s. l.ackir'll eu~tomer approv~l. any request 10 utilize
CPNl re<luires appr(lval oflhe Mnnagcr 10 delemline vlllidity.

B All disclosuf\'s of Cf'NI for law enforcemnlt ",ill be I;slcd In the erNI
notebook/iile along. wllh backup documenu"jon malnlainN by the
desigroeoe of II'k: Mana,,>i:r, Revolution docs TlO!. diS('lose CPNI to third
parties III he used for marketlllJl purposes.

C. Al1 O\Itbwn<! m.,,*,,,,ing req~' ewr.paigns ntt,;l to 1): approved by the
\1.mager :io;::h a;>~\~1 ....111 require U!iC of lists ('felll:.omers showing the
opt-m (If' npl-OU' llf'IlIU\ al~ IIIdudlllg history of nvlicQ; to CU>l..MICTS.

D. In 'nSla"ees (If Opt-{}Ut mech;'lnisms l!lat do not wort properly, lhe
Mana~. allJ.'or CFa ale rl."luired 10 notify Ir.e FCC WIthin five (5)
b"Jsiness days in ",Titi'I~. The nOlice shall be in ,he form of a letter, and
shall include Ihe cartier' ~ n;\I nco a description (If the Opl-out IT,cchanism(s)
11,;(,'(1. lhe problem(s) e.sperieneed, the remedy proposed and when il will
belwas implemented. whether the relevanl state commission(s) tws been
llQtified and whelhcr tl...: stdte eomml:>sion{s) has 18ken llll) action. a copy
'll (he Ol'tice pwvidetlttl cllstom.:n. and {'(lillacl ,nfoml.lltiQn. Such notice
mUSl Ix subminM even •• the carrier offers "lhcr methot!s by whicb
custorncn nl.l)' O;>!-<lUI

E. En.ploy~ ....ill be educalro un tl'k: company', uoricy not 10 improperly
di"",lose 0.' use C1'NI.

F, "l.~te officer lK:lill(l '" &>.ten! for lhe COlT,pany ....111 certify 00 lIll
annual ~is !>U;in~ loot .he ('IT>cer has personal ~no ...Jed£<, thai lhe
COinpan}' has e51ahlishcd Ihe abo\c opet1lting f>roccdu~s ar.d thai these
procedun:~ arc ad~u.:lle 10 CII.',lIl"C compliance ""In ilPrlicable CPNI rules.


